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NAA/USPS-10: Please refer to the response provided by the Postal Service 

to interrogatory NAA/USPS-T4013, redirected from witness Wilson and filed on 

November 26, in which the Postal Service states: 

Capital One’s returned mail pieces are routed through the 
Richmond ADC. 

Please explain what is meant by “routed through” as distinct from “routed to” and 

explain what happens to the returned mail pieces once they arrive at the Richmond 

ADC, including whether they are routed onward to some other destination. 


